
Plumbers and Pipefitters Local # 189 Fund Administration Office 

Retirement Plan Contact Information 

Below is the contact information related to the retirement benefits and services available to Building 
Trades members of Plumbers & Pipefitters Local 189.  

Local 189 Fund Administration (The Fund Office) – General Info & Questions 
1230 Kinnear Rd, Columbus, OH 43212 
Phone: (614) 486-5203 Fax: (614) 486-1422 Email: planadmin@pp189benefits.org 

Local 189 Pension Fund Local 189 Retirement Savings Plan Local 189 Health & Welfare 
 Personalized Pension 

Workups & Projections 
 Suspension of Benefit 

Waivers (Return to Work) 

 Look Up Account Balance 
 Request Distributions 
 Update Address & Contact Info 

 Retiree Coverage 
 Hartford Life Insurance 

John Hancock Retirement Plan Services (JHRPS) – Local 189 Retirement Savings Plan Recordkeeper 

 Member Website 
 Mobile App 
 Daily Valuation  

(Market performance visible every day) 

Website: myplan.johnhancock.com 

For web or app assistance: 
(833) 38-UNION [or (833) 388-6466]

Important Documents Needed When You Retire 

ALL Members should provide: If you are or have ever been married: 

 Photo ID 
 Social Security Card 
 Birth Certificate 
 Voided Check for Direct Deposit 

 Spouse Photo ID 
 Spouse Social Security Card 
 Spouse Birth Certificate 
 Marriage Certificate 

(NOT Marriage Liscense) 
 Divorce Documents (If Applicable) 
 Spouse Death Certificate (If Applicable) 

If you are thinking of retiring, try to contact the Fund Office at least three (3) months in advance to find 
out what information we need from you as well as get an idea of where your retirement benefits stand. 
It is never too early to think about retirement readiness. 

Other Retirement Benefits or Circumstances that May Apply 
Local 189 Union Hall 
 Retiree Dues 
 Additional Death Benefits 

1250 Kinnear Rd 
Columbus, OH 43212 
Phone: (614) 486-2912 
Website: ualocal189.com 

National Pension 
Website: uanpf.org 
Phone: 1 (800) 638-7442 

 (Application Ext: 4726) 
(Pension Estimates Ext: 4729) 

(Beneficiaries Ext: 4727) 
(Post-Retirement Ext: 4738) 

Email: uanpfadmin@uanpf.org 

Social Security 
Website: ssa.gov 
Phone: 1 (800) 772-1213 
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